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What is the one quality that all successful people have in common? They have
mastered the art of dealing with people! Let this book show you how to: Achieve
your goals Handle the human ego Become a master conversationalist Make
others feel good about themselves And much more! Skill with people is the one
essential ingredient for success and happiness at home and in business. "The Art
of Dealing With People" gives you the skills to take your people skills to a level
that you never thought possible! Skill in human relations is similar to skill in any
other field, in that success depends on understanding and mastering certain basic
general principles. You must not only know what to do, but why you're doing it.
As far as basic principles are concerned, people are all the same. Yet each
individual person you meet is different. If you attempted to learn some gimmick
to deal successfully with each separate individual you met, you would be face
with a hopeless task. Influencing people is an art, not a gimmick. When you
apply gimmicks in a superficial, mechanical manner, you go through the same
motions as the person who "has a way," but it doesn't work for you. The purpose
of this book is to give you knowledge based upon an understanding of human
nature: why people act the way they do. The methods presented in this book have
been tested on thousands of people who have attended my human relations
seminars. They are not just my pet ideas of how you should deal with people, but
ideas that have stood the test of how you must deal with people. That is, if you
want to get along with them and get what you want at the same time. Yes, we all
want success and happiness. And the day is long past, if it ever existed, when you
could achieve these goals by forcing people to give you what you want. And
begging is no better, for no one has respect for, or any desire to help, the person
who constantly kowtows and literally goes around with his hand out, begging
other people to like him. The one successful way to get the things you want from
life is to acquire skill in dealing with people. Read on and you will learn how.
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What is the one quality that all successful people have in common? They have mastered the art of dealing
with people! Let this book show you how to: Achieve your goals Handle the human ego Become a master
conversationalist Make others feel good about themselves And much more! Skill with people is the one
essential ingredient for success and happiness at home and in business. "The Art of Dealing With People"
gives you the skills to take your people skills to a level that you never thought possible! Skill in human
relations is similar to skill in any other field, in that success depends on understanding and mastering certain
basic general principles. You must not only know what to do, but why you're doing it. As far as basic
principles are concerned, people are all the same. Yet each individual person you meet is different. If you
attempted to learn some gimmick to deal successfully with each separate individual you met, you would be
face with a hopeless task. Influencing people is an art, not a gimmick. When you apply gimmicks in a
superficial, mechanical manner, you go through the same motions as the person who "has a way," but it
doesn't work for you. The purpose of this book is to give you knowledge based upon an understanding of
human nature: why people act the way they do. The methods presented in this book have been tested on
thousands of people who have attended my human relations seminars. They are not just my pet ideas of how
you should deal with people, but ideas that have stood the test of how you must deal with people. That is, if
you want to get along with them and get what you want at the same time. Yes, we all want success and
happiness. And the day is long past, if it ever existed, when you could achieve these goals by forcing people
to give you what you want. And begging is no better, for no one has respect for, or any desire to help, the
person who constantly kowtows and literally goes around with his hand out, begging other people to like
him. The one successful way to get the things you want from life is to acquire skill in dealing with people.
Read on and you will learn how.
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Editorial Review

About the Author
Les Giblin has conducted more than 1,000 "Skill With People" seminars for hundreds of companies and
associations, including Mobil, General Electric, Johnson & Johnson, Caterpillar, Blyth Eastman Dillon,
Retail Jewelers of America, PGA, National Association of Insurance Agents, plus hundreds of sales and
marketing clubs and hundreds of top stores.

Les Giblin was 1965 National Salesman of the Year.

His book "Skill With People" has sold over 2,000,000 copies, while his other book, "How to Have
Confidence and Power in Dealing With People," has sold over 700,000 copies. He has authored three
bestselling handbooks.

Les Giblin's audiovisual programs are widely used. One association enrolled 5,000 people in his "Skill With
People" seminar--another company put 7,000 people through his "Better Selling" program.

Les Giblin's track record and his hundreds of thousands of enthusiastic seminar participants and readers
attest to his effectiveness as a top teacher of skill with people.

Excerpt. © Reprinted by permission. All rights reserved.
Thinking Creatively About Human Relations

All of us want two things out of life: Success and Happiness.

All of us are different. Your idea of success may be different from mine. But there is one big factor which all
of us must learn to deal with if we are to be successful and happy. The one common denominator to all
success and happiness is other people.

Various scientific studies have proven that if you learn how to deal with other people, you will have gone
85% of the way down the road to success in any business, occupation, or profession, and about 99% of the
way to personal happiness.

Merely getting along isn't the answer. What counts is a way to deal with people that will bring us personal
satisfaction and, at the same time, not trample on others' egos. Human relations is the science of dealing with
people in such a way that our egos and their egos remain intact. And this is the only method of getting along
with people that ever results in any real success or satisfaction.

The reason 90% of people fail in life is a failure to deal successfully with people. Look around you. Are the
most successful people those with the most brains, the most skill? Are the people who are the happiest and
get the most fun out of life so much smarter than the other people you know? If you will stop and think a
moment, the chances are that you will say that the people you know who are the most successful, and enjoy
life the most, are those who "have a way" with people.

Your personality problems are your problems with other people. There are millions of people today who are
self-conscious, shy, and ill-at-ease in social situations. They feel inferior and never realize that their real
problem is a human relations problem. It never seems to get across to them that their failure as a personality
is a failure in learning to deal successfully with people.
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There are almost as many who, at least on the surface, seem to be the very opposite of the shy, retiring type.
They appear to be self-assured. They are "bossy" and dominate any social situation they are in, whether it is
the home, the office, or the club. Yet they, too, realize that something is missing. They wonder why their
employees or their families do not appreciate them. They wonder why people do not cooperate more
willingly; why it is necessary to continually force people into line. And, most of all, they realize in their
more candid moments, that the people they are most anxious to impress never really give them the approval
and acceptance they crave. They attempt to force cooperation, loyalty and friendship; to push people to
produce for them. But, the one thing they cannot force is the thing they want the most: they cannot force
people to like them. They never really get what they want because they have never mastered the art of
dealing with people.

Whether we like it or not, people are here to stay. In our modern world, we simply cannot achieve any
success or happiness without taking other people into account. The doctor, the lawyer, the salesperson who
enjoys the most success is not necessarily the one who is the most intelligent or the the most skillful in the
mechanics of his or her job. The husband and wife who are the happiest are not the ones who are the most
attractive. Look for a success in any endeavor and you will find someone who has mastered the knack of
dealing with people… a person who has a "way" with others.

Skill in human relations is similar to skill in any other field, in that success depends on understanding and
mastering certain basic general principles. You must not only know what to do, but why you're doing it.

As far as basic principles are concerned, people are all the same. Yet each individual person you meet is
different. If you attempted to learn some gimmick to deal successfully with each separate individual you met,
you would be face with a hopeless task.

Influencing people is an art, not a gimmick. When you apply gimmicks in a superficial, mechanical manner,
you go through the same motions as the person who "has a way," but it doesn't work for you.

The purpose of this book is to give you knowledge based upon an understanding of human nature: why
people act the way they do. The methods presented in this book have been tested on thousands of people who
have attended my human relations seminars. They are not just my pet ideas of how you should deal with
people, but ideas that have stood the test of how you must deal with people. That is, if you want to get along
with them and get what you want at the same time.

Yes, we all want success and happiness. And the day is long past, if it ever existed, when you could achieve
these goals by forcing people to give you what you want. And begging is no better, for no one has respect
for, or any desire to help, the person who constantly kowtows and literally goes around with his hand out,
begging other people to like him.

The one successful way to get the things you want from life is to acquire skill in dealing with people. Read
on and you will learn how.

Users Review

From reader reviews:

Ashley Downs:

The book The Art Of Dealing With People make one feel enjoy for your spare time. You should use to make
your capable more increase. Book can to be your best friend when you getting stress or having big problem
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with your subject. If you can make reading a book The Art Of Dealing With People being your habit, you
can get a lot more advantages, like add your own capable, increase your knowledge about some or all
subjects. You could know everything if you like open and read a publication The Art Of Dealing With
People. Kinds of book are several. It means that, science book or encyclopedia or other people. So , how do
you think about this publication?

Detra Satterwhite:

Hey guys, do you wants to finds a new book you just read? May be the book with the name The Art Of
Dealing With People suitable to you? The book was written by popular writer in this era. The book untitled
The Art Of Dealing With Peopleis the main of several books which everyone read now. This book was
inspired a lot of people in the world. When you read this reserve you will enter the new age that you ever
know prior to. The author explained their plan in the simple way, consequently all of people can easily to
comprehend the core of this guide. This book will give you a lots of information about this world now. To
help you see the represented of the world with this book.

Rose Davies:

Typically the book The Art Of Dealing With People will bring you to the new experience of reading some
sort of book. The author style to clarify the idea is very unique. When you try to find new book to see, this
book very appropriate to you. The book The Art Of Dealing With People is much recommended to you to
study. You can also get the e-book in the official web site, so you can more easily to read the book.

Erica Northern:

What is your hobby? Have you heard that will question when you got scholars? We believe that that concern
was given by teacher on their students. Many kinds of hobby, Every individual has different hobby. And also
you know that little person similar to reading or as reading through become their hobby. You should know
that reading is very important along with book as to be the factor. Book is important thing to include you
knowledge, except your teacher or lecturer. You discover good news or update in relation to something by
book. Numerous books that can you take to be your object. One of them is actually The Art Of Dealing With
People.
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