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Translates technical jargon into practical business communications solutions

This book takes readers from traditional voice, fax, video, and data services
delivered via separate platforms to a single, unified platform delivering all of
these services seamlessly via the Internet. With its clear, jargon-free
explanations, the author enables all readers to better understand and assess the
growing number of voice over Internet protocol (VoIP) and unified
communications (UC) products and services that are available for businesses.

VoIP and Unified Communications is based on the author's careful review and
synthesis of more than 7,000 pages of published standards as well as a broad
range of datasheets, websites, white papers, and webinars. It begins with an
introduction to IP technology and then covers such topics as:

Packet transmission and switching●

VoIP signaling and call processing●

How VoIP and UC are defining the future●

Interconnections with global services●

Network management for VoIP and UC●

This book features a complete chapter dedicated to cost analyses and payback
calculations, enabling readers to accurately determine the short- and long-term
financial impact of migrating to various VoIP and UC products and services.
There's also a chapter detailing major IP systems hardware and software.
Throughout the book, diagrams illustrate how various VoIP and UC components
and systems work. In addition, the author highlights potential problems and
threats to UC services, steering readers away from common pitfalls.

Concise and to the point, this text enables readers—from novices to experienced
engineers and technical managers—to understand how VoIP and UC really work
so that everyone can confidently deal with network engineers, data center gurus,
and top management.
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Editorial Review

About the Author
WILLIAM A. FLANAGAN is President and founder of Flanagan Consulting. With three decades of
telecommunications experience, Mr. Flanagan is an expert in voice and data technologies, products, markets,
and customers. His network designs have solved problems for enterprises, government agencies, and carriers.

Users Review

From reader reviews:

Janet Smith:

Why don't make it to become your habit? Right now, try to ready your time to do the important work, like
looking for your favorite guide and reading a book. Beside you can solve your short lived problem; you can
add your knowledge by the publication entitled VoIP and Unified Communications: Internet Telephony and
the Future Voice Network. Try to make book VoIP and Unified Communications: Internet Telephony and
the Future Voice Network as your pal. It means that it can being your friend when you really feel alone and
beside that of course make you smarter than in the past. Yeah, it is very fortuned to suit your needs. The
book makes you a lot more confidence because you can know every thing by the book. So , we need to make
new experience in addition to knowledge with this book.

George Seal:

Information is provisions for individuals to get better life, information currently can get by anyone with
everywhere. The information can be a information or any news even a problem. What people must be
consider any time those information which is within the former life are difficult to be find than now's taking
seriously which one is suitable to believe or which one typically the resource are convinced. If you obtain the
unstable resource then you get it as your main information there will be huge disadvantage for you. All of
those possibilities will not happen within you if you take VoIP and Unified Communications: Internet
Telephony and the Future Voice Network as the daily resource information.

Michael Torres:

Don't be worry should you be afraid that this book will certainly filled the space in your house, you will get it
in e-book way, more simple and reachable. That VoIP and Unified Communications: Internet Telephony and
the Future Voice Network can give you a lot of good friends because by you checking out this one book you
have thing that they don't and make an individual more like an interesting person. That book can be one of a
step for you to get success. This e-book offer you information that possibly your friend doesn't know, by
knowing more than other make you to be great people. So , why hesitate? Let me have VoIP and Unified
Communications: Internet Telephony and the Future Voice Network.
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Anthony Bankston:

Do you like reading a reserve? Confuse to looking for your selected book? Or your book was rare? Why so
many concern for the book? But any kind of people feel that they enjoy intended for reading. Some people
likes examining, not only science book but also novel and VoIP and Unified Communications: Internet
Telephony and the Future Voice Network or others sources were given understanding for you. After you
know how the good a book, you feel would like to read more and more. Science publication was created for
teacher or students especially. Those textbooks are helping them to include their knowledge. In different
case, beside science e-book, any other book likes VoIP and Unified Communications: Internet Telephony
and the Future Voice Network to make your spare time far more colorful. Many types of book like this.
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