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¿Qué es la inteligencia emocional? ¿En qué influye? ¿Cuál es la mejor manera de
propiciarla en el entorno laboral? Dos líderes en este campo, Cary Cherniss y
Daniel Goleman, junto con un selecto grupo de colaboradores, ofrecen sus puntos
de vista sobre cómo medir la inteligencia emocional, cómo utilizarla como base
de selección y cómo mejorarla a nivel individual, grupal y organizativo. Cary
Cherniss y Daniel Goleman -autor del best-seller mundial Inteligencia
emocional- enseñan a los directivos, ejecutivos, consultores y psicólogos del área
de recursos humanos (RR.HH.) cómo ir más allá trabajando con los individuos
para aumentar el rendimiento de toda la organización. Inteligencia emocional en
el trabajo incluye quince modelos a seguir que han sido probados y validados
empíricamente en organizaciones reales. Los autores demuestran así la manera en
que dichas organizaciones aumentaron las competencias sociales y emocionales
de los trabajadores, utilizando una o más de las cuatro dimensiones de la
inteligencia emocional: autoobservación, autogestión, conciencia social y
habilidades sociales. Identifican un total de veintidós líneas maestras -basándose
en una exhaustiva revisión de los estudios e investigaciones publicados respecto
a formación y desarrollo, asesoramiento y cambios conductuales- que directores
y ejecutivos pueden utilizar en sus organizaciones y empresas a fin de promover
la inteligencia emocional. Inteligencia emocional en el trabajo es, en suma, un
libro indispensable que debería estar en las estanterías de todo profesional de
recursos humanos, un libro revolucionario que mejora la inteligencia emocional
de las empresas y, con ello, su eficacia organizativa.
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quince modelos a seguir que han sido probados y validados empíricamente en organizaciones reales. Los
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pueden utilizar en sus organizaciones y empresas a fin de promover la inteligencia emocional. Inteligencia
emocional en el trabajo es, en suma, un libro indispensable que debería estar en las estanterías de todo
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From reader reviews:

Shawn Holmes:

Reading a publication can be one of a lot of action that everyone in the world adores. Do you like reading
book therefore. There are a lot of reasons why people fantastic. First reading a guide will give you a lot of
new information. When you read a publication you will get new information because book is one of various
ways to share the information or perhaps their idea. Second, looking at a book will make you actually more
imaginative. When you examining a book especially fictional works book the author will bring that you
imagine the story how the people do it anything. Third, you can share your knowledge to other individuals.
When you read this INTELIGENCIA EMOCIONAL EN EL TRABAJO (Spanish Edition), you are able to
tells your family, friends in addition to soon about yours e-book. Your knowledge can inspire average, make
them reading a reserve.

Beverly Dyar:

Spent a free time and energy to be fun activity to accomplish! A lot of people spent their free time with their
family, or their very own friends. Usually they performing activity like watching television, about to beach,
or picnic inside the park. They actually doing same task every week. Do you feel it? Do you want to
something different to fill your own free time/ holiday? Could be reading a book can be option to fill your no
cost time/ holiday. The first thing you ask may be what kinds of book that you should read. If you want to try
out look for book, may be the reserve untitled INTELIGENCIA EMOCIONAL EN EL TRABAJO (Spanish
Edition) can be good book to read. May be it can be best activity to you.

Shane McKeel:

Is it you who having spare time in that case spend it whole day through watching television programs or just
laying on the bed? Do you need something totally new? This INTELIGENCIA EMOCIONAL EN EL
TRABAJO (Spanish Edition) can be the solution, oh how comes? A fresh book you know. You are so out of
date, spending your spare time by reading in this completely new era is common not a nerd activity. So what
these textbooks have than the others?

Mary McClellan:

Do you like reading a publication? Confuse to looking for your chosen book? Or your book seemed to be
rare? Why so many question for the book? But virtually any people feel that they enjoy to get reading. Some
people likes looking at, not only science book and also novel and INTELIGENCIA EMOCIONAL EN EL
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TRABAJO (Spanish Edition) or others sources were given understanding for you. After you know how the
great a book, you feel need to read more and more. Science e-book was created for teacher or students
especially. Those publications are helping them to increase their knowledge. In different case, beside science
reserve, any other book likes INTELIGENCIA EMOCIONAL EN EL TRABAJO (Spanish Edition) to make
your spare time considerably more colorful. Many types of book like this.
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