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Electronic bill presentment and payment (EBPP) is revolutionizing the billing
process by offering online and real time presentment of bill content and payment
choices. EBPP is the easy way of viewing billing status, remittance items, and
presenting balances using a universal browser from any location. In contrast to
paper-based bills, electronic billing enables service providers to combine billing
with advanced customer care and improved customer relationship management.

Electronic Bill Presentment and Payment presents the essentials about this new
way of viewing and paying bills. The author defines basic business models, such
as biller direct and various consolidator model options, allocates the right tools to
each of the models, and differentiates between the needs of principal industries.
The text describes how to build and implement value added capabilities such as
personalization, up-selling, online dispute management, and better control of the
accounts payable and receivable process can significantly improve customer care
and customer relationship management on behalf of service providers.

About the Author:
Kornel Terplan is a telecommunication expert with more than 30 years of highly
successful multi-national consulting experience. He has provided consulting,
training, and product development services to over 75 national and international
corporations on four continents. He has served on the editorial board for over 140
articles, 22 books, and 115 papers. Dr. Terplan has designed five network
management related courses and conducted over 80 seminar presentations in 15
countries.
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Electronic bill presentment and payment (EBPP) is revolutionizing the billing process by offering online and
real time presentment of bill content and payment choices. EBPP is the easy way of viewing billing status,
remittance items, and presenting balances using a universal browser from any location. In contrast to paper-
based bills, electronic billing enables service providers to combine billing with advanced customer care and
improved customer relationship management.

Electronic Bill Presentment and Payment presents the essentials about this new way of viewing and paying
bills. The author defines basic business models, such as biller direct and various consolidator model options,
allocates the right tools to each of the models, and differentiates between the needs of principal industries.
The text describes how to build and implement value added capabilities such as personalization, up-selling,
online dispute management, and better control of the accounts payable and receivable process can
significantly improve customer care and customer relationship management on behalf of service providers.

About the Author:
Kornel Terplan is a telecommunication expert with more than 30 years of highly successful multi-national
consulting experience. He has provided consulting, training, and product development services to over 75
national and international corporations on four continents. He has served on the editorial board for over 140
articles, 22 books, and 115 papers. Dr. Terplan has designed five network management related courses and
conducted over 80 seminar presentations in 15 countries.
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From reader reviews:

Kimberly Thibault:

Typically the book Electronic Bill Presentment and Payment (Advanced & Emerging Communications
Technologies) will bring you to definitely the new experience of reading the book. The author style to
describe the idea is very unique. In the event you try to find new book you just read, this book very
appropriate to you. The book Electronic Bill Presentment and Payment (Advanced & Emerging
Communications Technologies) is much recommended to you to read. You can also get the e-book from
your official web site, so you can easier to read the book.

Roberto Reyes:

This Electronic Bill Presentment and Payment (Advanced & Emerging Communications Technologies) is
great book for you because the content which is full of information for you who all always deal with world
and possess to make decision every minute. This particular book reveal it data accurately using great arrange
word or we can say no rambling sentences inside it. So if you are read the idea hurriedly you can have whole
information in it. Doesn't mean it only will give you straight forward sentences but tricky core information
with splendid delivering sentences. Having Electronic Bill Presentment and Payment (Advanced &
Emerging Communications Technologies) in your hand like obtaining the world in your arm, info in it is not
ridiculous 1. We can say that no book that offer you world throughout ten or fifteen small right but this e-
book already do that. So , this is certainly good reading book. Hi Mr. and Mrs. busy do you still doubt
which?

Mildred Hall:

With this era which is the greater man or who has ability to do something more are more precious than other.
Do you want to become considered one of it? It is just simple approach to have that. What you must do is
just spending your time not very much but quite enough to get a look at some books. Among the books in the
top collection in your reading list will be Electronic Bill Presentment and Payment (Advanced & Emerging
Communications Technologies). This book which can be qualified as The Hungry Mountains can get you
closer in growing to be precious person. By looking right up and review this reserve you can get many
advantages.

Charles Simpson:

Many people said that they feel weary when they reading a e-book. They are directly felt this when they get a
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half areas of the book. You can choose the book Electronic Bill Presentment and Payment (Advanced &
Emerging Communications Technologies) to make your reading is interesting. Your own skill of reading
skill is developing when you similar to reading. Try to choose easy book to make you enjoy to read it and
mingle the sensation about book and examining especially. It is to be 1st opinion for you to like to available
a book and read it. Beside that the guide Electronic Bill Presentment and Payment (Advanced & Emerging
Communications Technologies) can to be your new friend when you're really feel alone and confuse in what
must you're doing of this time.
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