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Conflict and Communication introduces students to important theories, key
concepts, and essential research in the study of conflict, along with practical
skills for managing conflict in their daily lives. Author Fred E. Jandt illustrates
how effective communication can be used to manage conflict in relationships and
within organizational and group contexts. Along with foundational coverage of
conflict styles, mediation, and negotiation skills, the text also features new and
emerging models of conflict management, including chapters examining the
challenges of conflict between cultures, a chapter on family and organizations,
information on both face-to-face and online bullying, a detailed step-by-step
guide for mediation, and more emphasis on online dispute resolution.
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in the study of conflict, along with practical skills for managing conflict in their daily lives. Author Fred E.
Jandt illustrates how effective communication can be used to manage conflict in relationships and within
organizational and group contexts. Along with foundational coverage of conflict styles, mediation, and
negotiation skills, the text also features new and emerging models of conflict management, including
chapters examining the challenges of conflict between cultures, a chapter on family and organizations,
information on both face-to-face and online bullying, a detailed step-by-step guide for mediation, and more
emphasis on online dispute resolution.
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Editorial Review

About the Author

Fred E. Jandt was born of second-generation German immigrants in the multicultural south-central region
of Texas. After graduating from Texas Lutheran University and Stephen F. Austin State University, he
received his doctorate in communication from Bowling Green State University. He has taught and been a
student of intercultural communication for more than 40 years, developing his experience through travel and
international training and research projects. While Professor of Communication at The College at Brockport,
State University of New York, his reputation as a teacher led to his appointment as SUNY’s first director of
faculty development. He has retired as Dean of the Palm Desert Campus and Professor of Communication at
California State University, San Bernardino, where he was named Outstanding Professor. He has also been a
visiting professor at Victoria University of Wellington in New Zealand. He has extensive experience in the
areas of intercultural and international communication, negotiation mediation, and conflict management. He
was one of the first scholars to introduce the study of conflict to the communication discipline with his text
Conflict Resolution Through Communication (Harper & Row, 1973). He has subsequently published many
other titles in this area, including the successful trade books Win-Win Negotiating: Turning Conflict Into
Agreement (Wiley, 1985), which has been translated into eight languages, and a casebook on international
conflict management, Constructive Conflict Management: Asia-Pacific Cases (SAGE, 1996) with Paul B.
Pedersen. For several years, he conducted the training workshop “Managing Conflict Productively” for
major corporations and government agencies throughout the United States. Jandt continues to train
volunteers who are learning to become mediators in the California justice system.

Users Review

From reader reviews:

Catherine Hershey:

This Conflict and Communication book is simply not ordinary book, you have after that it the world is in
your hands. The benefit you get by reading this book is actually information inside this e-book incredible
fresh, you will get facts which is getting deeper an individual read a lot of information you will get. This
particular Conflict and Communication without we comprehend teach the one who studying it become
critical in thinking and analyzing. Don't possibly be worry Conflict and Communication can bring any time
you are and not make your handbag space or bookshelves' turn into full because you can have it with your
lovely laptop even telephone. This Conflict and Communication having good arrangement in word in
addition to layout, so you will not truly feel uninterested in reading.

Rafael Perez:

This Conflict and Communication are usually reliable for you who want to be considered a successful
person, why. The key reason why of this Conflict and Communication can be on the list of great books you
must have is actually giving you more than just simple reading food but feed you with information that
probably will shock your prior knowledge. This book is handy, you can bring it everywhere you go and
whenever your conditions throughout the e-book and printed ones. Beside that this Conflict and
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Communication forcing you to have an enormous of experience for example rich vocabulary, giving you trial
run of critical thinking that we realize it useful in your day exercise. So , let's have it appreciate reading.

Lillian Trimmer:

Does one one of the book lovers? If so, do you ever feeling doubt if you find yourself in the book store?
Make an effort to pick one book that you find out the inside because don't assess book by its handle may
doesn't work is difficult job because you are afraid that the inside maybe not as fantastic as in the outside
appearance likes. Maybe you answer might be Conflict and Communication why because the excellent cover
that make you consider concerning the content will not disappoint a person. The inside or content is actually
fantastic as the outside or perhaps cover. Your reading 6th sense will directly direct you to pick up this book.

Donald Edmond:

That publication can make you to feel relax. That book Conflict and Communication was colorful and of
course has pictures on the website. As we know that book Conflict and Communication has many kinds or
category. Start from kids until young adults. For example Naruto or Private investigator Conan you can read
and feel that you are the character on there. Therefore not at all of book are make you bored, any it can make
you feel happy, fun and chill out. Try to choose the best book for you personally and try to like reading in
which.
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